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1. Welcome and introductions

2. Recap from January meeting

3. Adult Social Care (ASC) Vision - Feedback.

4. Agreed Code of Conduct.

5. Feedback with Lauren and Leisel.

6. Next meetings.

Agenda



Adult Social Care Vision - Reminder



Vision Feedback
You said... You did not 

like the 
current vison

The colours 
don’t work

We need 
simple 

language…
NO Jargon

Helping 
people at the 

earliest 
opportunity

Tell your 
story once

Listening is 
important

Include 
prevention

Would like to 
see pictures



Draft Adult Social Care (ASC) Vision 



Code of conduct – Agreed? 



We ask questions 
about your experience 
when we do a review 
with you.

We have a QR code and link to the feedback survey at the bottom of all our emails 
and adult social care documents.

The Adult Social Care website has a 
section where people can give a 
compliment or make a complaint.

The Three 
Conversations
Feedback is used 
to ask how well 
the service 
worked.

How we get feedback now.



The survey ask people about their experiences with Adult 
Social Care services.

You can have a look at the 
form on Your Sefton Your Say 
– Adult Social Care User 
Experience Feedback.

Sefton Council Adult Social Care User Experience 
Feedback

https://yourseftonyoursay.sefton.gov.uk/adult-social-care/sefton-council-adult-social-care-feedback-form/
https://yourseftonyoursay.sefton.gov.uk/adult-social-care/sefton-council-adult-social-care-feedback-form/
https://yourseftonyoursay.sefton.gov.uk/adult-social-care/sefton-council-adult-social-care-feedback-form/
https://yourseftonyoursay.sefton.gov.uk/adult-social-care/sefton-council-adult-social-care-feedback-form/


What do you think about the questions we 
ask when getting feedback?

Questions to think about:

1. What do you think of the information on the overview 
page? 

2. What do you think of the name of the survey?

3. Looking at each page is there any information you 
would want to add or take out? 



If we change services because of 
what people have said, how should 
we share this?

How should we feedback?



Future meetings



Thank you


