
 

 

 

 

 

Claiming 

Universal 

Credit? We can 

help! 
 
 
 
 
 
 
 
 

Free, confidential, impartial advice & guidance 

available from your first click to your first payment! 

 

 

 

 

 

 

 

 



 

 

 

Check if Universal Credit is right 

for you 

Set up an email address and 

Universal Credit account 

Fill in your initial application 

Work through your claim to-do list 

Confirm your identity & provide 

evidence 

Get ready for monthly 

payments 

Access financial support and 

other payment options if 

you are struggling to 

manage 

Understand your claimant 

commitment 

 

 

 

seftoncab.org.uk 
 

 

 

Registered charity no. 1100450 ¦ Company no. 4794809 ¦  

Authorised and regulated by the Financial Conduct Authority. FCA Authorisation no. 617562  

Call us: 0800 144 8 444 

www.seftoncab.org.uk/universal-credit 

Webchat Phone Face to face 

Contact  us  for  help : 
via 

We provide dedicated support to start and complete 

your claim and get you ready for your first payment. 

We can help you to: 

http://www.seftoncab.org.uk/universal-credit

