
 

 
 

Home Improvement Assistance  
 
Before you contact us… 
 
We can only give you advice if you live in the area covered by Sefton Council. 
If you are not sure, check which council is responsible for things like collecting 
your bins or council tax payments. 
 
If you live in Sefton please fill in the form below. 
 
 
Please give details of the work you need in the box below 
 
(If the work required is loft/cavity wall insulation please contact 0800 512012) 
 
 

 
 
Tick which one of these applies to you 
 

 An owner occupier        
      

A tenant of a private landlord 
 
A landlord 

 
 
Have you owned or lived in the property for three years or more? 
 

Yes 
 
No 



 
Your Details 
 
 
Name:  ______________________________________________ 
 
Address:  ______________________________________________ 
 
   ______________________________________________ 
 
   ______________________________________________ 
 
Tel No:  ______________________________________________ 
 
Email address (if you have one) __________________________________ 
 
 
 
How old is the eldest homeowner / tenant in the property? 
 
 
 
 
 
 
Are you on benefits? (If you are, which benefits?) 
 

 
 
 
 
 
 
Once completed, please return this form to:  

 
Home Improvements Section 
8th floor, Merton House, 
Stanley Road,  
Bootle, 
L20 3UT 

 
Or Email: Housing.Improvements@housing.sefton.gov.uk 
 

 


